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CORPORATE OVERVIEW miC

MiCCustoms Solutions 2 Management Board: MIC-Headquarters
. Leader in Global Customs & Trade Compliance Management
. Founded: 1988 in Linz Austria - 37 years
. Family-owned and finacial independent
. Roughly 600 employees globally
. Revenue: €75M+ (S7T7TM+)
. Organic Growth Strategy: Appromimatley 15% annually o o ol O
* Onesingle T platform globally e
. Currently utilized in over 55 countries on 6 continents
. Serving over 1,000 multinational customers
. Softwate as a Service (SaaS) deployment
. Interfaces to established ERP-systems: e.g.orAcLe and E7s/4Hana
legacy & tailor-made systems
. ISO 27001 - international certification for security @%"Gﬁ”w
. Cooperation with Local Boutique and Big 4 Consulting Firms
Your One-Stop-Shop for GTM - Globally oiiltommeria bl

North America / President MIC-US

31.01.25 )




WORLD CLASS GTM SOLUTIONS BY MIC miC

For over 37 years, MIC has
been delivering Global
Customs and Trade
Compliance Management
Software, offering the
most comprehensive
product suite as a global

one-stop shop.

31.01.25

Software Development

We build high-quality Global
Trade Management solutions
with well-proven technologies.
Ready for Software-as-a-Service

(SaaS).

Project Management

Building a GTM solution that
works best for you? We spare no
effort to configure MIC’s
solutions to meet your
requirements. Best of both

worlds: MIC technology and your
industry expertise.

Support & Maintenance

We provide long-term system
and application support, as well
as maintenance, to keep your
GTM application up to date and
ensure optimal performance in

accordance with current

customs and trade compliance
regulations. Our service also
includes regular maintenance.




MIC OFFICES
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Mexico City, MX

Detroit, Ml

+

Sales Office:
Antwerp, BE

Schaffhausen, CH

HQ: Linz, AT
Salzburg, AT
Vienna, AT

Vadodara, IN
Gujarat
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MIC GTM SOLUTION miC

Data Analytics & Visualization

Collects, translates and transforms data from different sources (e.g. authority reports, broker declaration data, MIC modules, internal IT-systems) into readable
language according WCO, EU and country-specific datasets. In context with trade content such as customs tariffs and free trade agreements these datasets turn into
usable information that is visualized quickly and easily for analysis and interpretation.

2 B
Increased degree of automatior Customs Filing
assignment of customs tariff & export control i Automated electronic export and import
classification to products based on user- . customs clearance processes including
validated selection and matching rules, \ S special customs regimes and inventory
decision trees and management, directly interfacing with the
: appropriate national governmental system:
suggestions using latest technologies like
AES, AIS, NCTS, IPR, OPR, BWH, PCC,
. Drawback, FZ, FTZ, Intrastat, SASP,
Continuously updated national customs tariffs Global Trade EMCS, IMMEX, AFD etc.
and export control commaodity lists ensure that Content
product classifications are validated against Service '
accurate national information for 15(_)+ “We Do The Last Mile”
Countries

Origin Calculation System E R (X B &N\ i y Export Control Management
s 2 : Central check of business transactions as
required by export law, including

Automated preferential and non-
preferential origin calculation for over :
250 free trade agreements in. prodt_,nqtivc? . ‘} . ?\' : screening against sanction lists, embargo
usage. Management of suppller soI|C|tat|qn e,gh ¢ |3 checks, end user/end use check resp.
process as well as electronic exchange with tF orwal‘de dual-use reviews, identification of licensing

requirements and license management.

suppliers via web portal.

31/01/2025


https://vimeo.com/577060999
https://vimeo.com/491653839
https://vimeo.com/333294476
https://vimeo.com/410169791

COUNTRY COVERAGE m
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COUNTRY COVERAGE OF MIC SOLUTIONS | WORLDWIDE ~ MiC
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Worldwide Coverage

MIC-CUST® FILING
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Worldwide Coverage

Worldwide Coverage
----------------------------------------------------
[ [ 1.1 | ----------------------------------------------------

INTRA
EMCS

IMP: Import TI: Temporary Importation DPS: Denied Party Screening . Direct Filing

BWH: Bonded Warehouse FTZ: Free (Trade) Zone | ARR: Intrastat Arrival

IPR: Inward Processing Relief Foreign Trade Zone DIS: Intrastat Dispatch o  ViaBrokerInterface

OPR: Outward Processing Relief GTDC: Global Trade Data Chain EMCS:  Excise Movement Control . .

EXP: Export ccs: Central Classification System System (Consignee & Consignor) *  Planned2025-2027 Direct Filing
RECALC: Duty Recalculation & Reconciliation  OCS: Origin Calculation System GTCS:  Global Trade Content Service .

NCTS: Elegtronic Transit System ECM: Expgort Control Man;/gement % Planned 2025 - 2027 via Broker Interface

31.01.25 .




OFFICES

European Offices

Headquarters

MIC Datenverarbeitung GmbH
4020 Linz, Lederergasse 78
Austria

Phone: +43 (0)732-778496
sales@mic-cust.com
www.mic-cust.com

MIC Datenverarbeitung GmbH
1100 Vienna, CanettistralRe
5/Floor 5

Austria

Phone: +43 (0)732-778496

MIC Datenverarbeitung GmbH

4232 Hagenberg, Softwarepark
35, Austria
IT-Center

MIC Logistik AG

8200 Schaffhausen, Neustadt 23
Switzerland

Phone: +41 (0)52-630 22 00

info@mic-logistik.ch
www.mic-logistik.ch

31.01.25

DHF Logistik Software- und
Datenverarbeitungs GmbH
5020 Salzburg, Jakob-Haringer-
Str.1

Austria

Phone: +43 (0)662-887326-0
office@dhf.at

www.dhf.at

LDV-Systema Software GmbH

5020 Salzburg, Linzer Bundesstr.

6la

Austria

Phone: +43 662-664640-0
office@ldv.at

www.ldv.at

MIC Logistik GmbH

65843 Sulzbach (Taunus)

Im Haindell 1

Germany

Phone: +49 (0)9131-91619-155
office-de@mic-cust.com

Contact Office for Benelux &
France

2030 Antwerp, Noorderlaan 147,
bus 19

Belgium

Phone: +32 (0)3-3049531
sales-be@mic-cust.com

Americas Offices

East Coast

MIC Logistics Corporation

29777 Telegraph Road, Suite 1130
Southfield, MI 48034, USA

Phone : +1 (248)304-4460
info@mic-cust.com

Www.mic-cust.com

West Coast

MIC Logistics Corporation
915 Broadway St., Suite 150
Vancouver, WA 98660, USA
Phone : +1 (248)304-4460
info@mic-cust.com

Www.mic-cust.com

MIC Customs Solutions
México, S.A. de C.V.

Paseo de la Reforma 296, Piso 37
Col. Juérez, Delegacién
Cuauhtémoc

C.P. 06600, Ciudad de México
México

Phone: +52 1 55 7100 1266
office-mx@mic-cust.com
Www.mic-cust.com

Asian Offices

MIC Customs Solutions TH Ltd.
Level 21 Interchange 21 Building,
399 Sukhumvit Road (Soi 21),
North Klongtoey, Wattana,
Bangkok 10110

Thailand

Phone: +66 2 367 0089
office-th@mic-cust.com
www.mic-cust.com

MIC GTM Customs Solutions India

Private Limited

02nd Floor,Regus Business Center,
Room 221

Sandesh Bhavan, Near Vuda Circle

Karelibaug, Vadodara, Gujarat 390018

India

office@mic-cust.com

www.mic-cust.com
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